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 MEDCHI, THE MARYLAND STATE MEDICAL SOCIETY 

 HOUSE OF DELEGATES 

 

Resolution 13-20 

 

INTRODUCED BY: Medical Student Section 

 (Yamini Vyas, Srikar Adibhatla, and Asha Kodan, University of 

Maryland School of Medicine; and Prateek Gowda, The Johns 

Hopkins University School of Medicine) 

 

SUBJECT: Dispatching Health Professionals in Response to Mental Health-

Related 911 Calls 

              

 

Whereas, One in four deaths from police shootings in the U.S. represents individuals with a 1 

mental health illness according to the Treatment Advocacy Center1; and 2 

 3 

Whereas, According to the 2010-2014 Briefing Paper on Death in Police Encounters in 4 

Maryland, 38% of those who died in police shootings in Maryland presented in a manner 5 

strongly exhibiting mental health disability or substance use2; and 6 

 7 

Whereas, A poll by the Treatment Advocacy Center found that in 45% of police departments 8 

surveyed, police officers had not received any form of crisis-intervention training3; and 9 

 10 

Whereas, Despite current police training programs focused on teaching when to divert mentally 11 

ill individuals to an appropriate intervention center or health facility, there still remains three 12 

times as many severely mentally ill persons in the U.S. in prisons and jails than those receiving 13 

treatment in a hospital4; and 14 

 15 

Whereas, 25% of the total 20,5000 population of inmates and detainees statewide in 2017 were 16 

diagnosed with a mental illness according to Maryland state code – about four to six times higher 17 

than the general population5, 6; and 18 

  19 

Whereas, The 2018 RIGHT Care pilot program in Dallas, Texas has begun diverting emergency 20 

911 calls that are mental health-related as decided by a licensed psychiatric social worker at the 21 

dispatched center to a team comprised of a social worker, a paramedic, and a police officer7; and 22 

 23 

Whereas, Nearly 30% of patients served by the RIGHT Care program have been diverted from 24 

jail or the emergency room and 20% of these patients have been connected to mental health 25 

services in the area8; and 26 

 27 

Whereas, The RIGHT Care program has decreased the number of arrests by 8% and has 28 

decreased the number of quality of life citations (disorderly conduct, public intoxication, etc.) by 29 

10% between pre-launch and 2019 in the targeted zip codes despite an overall increase in the 30 

remainder of the city8; and 31 

 32 
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Whereas, Due to the success of the RIGHT Care Program, there is planned expansion to the 33 

entire city of Dallas this year, and similar initiatives will be started in Tulsa, Oklahoma and 34 

Abilene, Texas7; and 35 

 36 

Whereas, on March 12, 2018, DeCynthia Clements, diagnosed with schizophrenia and bipolar 37 

disorder, was fatally shot by Illinois police who failed to contact a professional trained in mental 38 

crisis intervention when Clements refused to get out of her car during an episode9; and 39 

 40 

Whereas, on July 1, 2020, Ricky Walker Jr. was experiencing a behavioral health crisis when he 41 

was shot by police officers who did not contact their internal mental health crisis response team 42 

nor the nonprofit Baltimore Crisis Response Inc10; therefore be it  43 

 44 

Resolved, that MedChi supports the establishment of partnerships between police department 45 

and mental health professionals to address the decriminalization of mental health illness and the 46 

establishment of pilot programs in high need areas that dispatch a trained mental health 47 

professional alongside law enforcement associated with 911 calls characterized as a mental 48 

health crisis. 49 

 50 

 51 

Fiscal Note: Included in existing legislative advocacy budget. 52 

 53 
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